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Ways Social Media Can Benefit 
Your Program

• Getting your Message to the 

Masses

• Increase Website traffic

• Conducting research

• Getting answers to 

questions, reaching out to 

other experts



Creating a Plan for Success



What is Social Media?



MICROBLOGS – TWITTER
• Objective: What are you 

doing?
• Launched  October ‘06
• 75 million users
• Total Tweets: 50 

million/day

2009: 18 million users
2009: 27.3 million tweets/day 



Why Do People Use Twitter?

1. Broaden your reach to a wider 
community

2. Get an immediate pulse on 
news and events, and 
trending topics, often before 
any news outlet

3. Get a pulse on your 
brand/company

4. Virtual water cooler



City of Scottsdale: 
http://www.scottsdaleaz.gov/recycle/recyclelist.asp



Examples
http://twitter.com/@talkingtrashPHX

http://twitter.com/RecycleMePlease

http://twitter.com/HelpRecycle





Facebook
• Objective: Helps you 

connect and share with the 
people in your life

• Launched in February of 
2004

• 400 million active users
� 2009: 90 million active users

• Average user has 130 
friends on the site





Flickr & You Tube
• Photos 

and 
Videos





How to Make Social Media Work

• Create REAL value
• Don’t be selfish
• Make a “buzz”
• Have friends



Set Some Rules

• The perfect HR, legal, 
privacy issues storm…

• What can and can’t they say?
• Can they participate during work?
• How do you enforce that they keep it polite 

and appropriate?
• How do you ensure they comply with copyright 

and financial disclosure laws?



SAMPLE CAMPAIGNS





Sample Campaigns
Freecycle@Work creates an easy way for you to post 

items you no longer need, find items you do and 
support the environment through action. Just throw 

your stuff in the trunk and pass it on over lunch.
http://quickbase.intuit.com/freecycle



Sample Campaigns
• http://greenopolis.com/goblog/green-groove/build-

sustainable-island-oceanopolis-social-media-game

• http://twitter.com/RecycleMatch
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Resources



For more information:
Deirdre Booth
Small Giants
602-314-5549
deirdre@smallgiantsonline.com

www.smallgiantsonline.com


